Weed Man Customer
Information Package

Thank you for choosing Weed Man Lawn Care! With the right partner by your side, a
healthy, lush, green lawn is within your reach. To ensure you get the most out of our
top-quality products and service, please read the enclosed information.

weJ Man@

weedman.com ""We care for your lawn."




Weed Man Services

FERTILIZATION

Our exclusive, golf course quality,
slow-release fertilizer feeds the
lawn gradually and ensures proper
nutrition and root development.

WEED CONTROL

The latest products and
technology, calibrated for
maximum effectiveness against
broadleaf weeds.

INSECT CONTROL

Experienced lawn care technicians
can identify turf-damaging insects
and offer solutions to stop or

MOSQUITO CONTROL

Targets areas where mosquitoes
live, rest, and hide. Guaranteed
to reduce mosquito popuations
in your yard.

prevent pest damage to your lawn.

CORE AERATION

Recommended once per year, aeration
re-oxygenates your turf, allowing more
efficient delivery of water, nutrients, and
fertilizer to your lawn’s root zone.

OVERSEEDING

Let Weed Man strengthen your turf
with high-quality grass seed to help
replenish bare or damaged areas of
your lawn.

CRABGRASS CONTROL

Weed Man'’s pre-emergent solution
can help prevent crabgrass from
germinating and taking over your
lawn.

GRUB CONTROL

Grubs are known to cause extensive
damage to home lawns. Weed Man's
control treatments are the most
effective remedy for stopping these
turf-damaging insects in their tracks.




Notes About

Our Service

SERVICE CALLS

* Weed Man has become the leader in the lawn care industry by providing great looking lawns to happy customers.
e If your lawn does not look great, or if you are unhappy with any aspect of our service, PLEASE CALL US
IMMEDIATELY. Service calls are always free and unlimited. We're here to help!

INVOICING

* Weed Man provides an invoice after each application is completed. Credits and outstanding balances at the time
the invoice is created will be reflected on each invoice.
* Prompt payment of your account ensures that service continues without interruption.

CONTINUOUS SERVICE

* For your convenience, Weed Man is a continuous service company. This means we will return year after year
without interruption. You may cancel at any time by contacting us directly.

TROUBLE SHOOTING GUIDE

Lack of Water
or Drought Stress

Surface Insect Damage

Sub Surface Insects
(White Grubs)

Mushrooms

Turf Diseases

SIGNS & SYMPTOMS

The lawn turns silvery blue in patches and, if
not watered, will turn brown. The grass will
not spring back after being stepped on and
your footprints may remain clearly visible.

Often mistaken for drought, but the lawn
does not recover after it is watered. The
damage shows up as yellow/brown patches.

Yellow or brown patches of grass, animals or
birds digging up the lawn, turf easily lifts up
from the roots.

Visible mushrooms on the lawn. Although
they may not look good, they do not
damage the turf.

Often mistaken for drought or insect
damage or even burns.

REMEDIES

Wiater your lawn as soon as possible. At
least 2 inches the first time and again
within a couple of days until the soil is
moist.

Give us a call. One of our Weed Man
professionals will inspect your lawn at no
extra charge and diagnose the problem.

Give us a call. One of our Weed Man
professionals will inspect your lawn at no
extra charge and diagnose the problem.

Remove the mushrooms by hand, with a
mower, or by using a stiff rake.

Give us a call. One of our Weed Man
professionals will inspect your lawn at no
extra charge and diagnose the problem.



How You
Can Help

Lawn care is a partnership. Our services have proven to be most effective
when customers implement proper mowing and watering practices. We
appreciate your collaboration in helping your lawn look its best!

Mowing
FREQUENCY

Grass does not grow at the same pace during the
season. You should mow your lawn when it needs
it. Once a week is usually enough, but this may vary
throughout the growing season.

In the spring and fall when the weather is cooler and
your lawn is growing more rapidly, you may need to
mow twice a week.

During the hot dry months of summer, the growth of
your lawn will slow and you may only need to mow once
every two weeks.

HEIGHT

The best mowing height for most grass types is 2.5 to 3
inches (6 to 7 cm). Most often this is the highest setting
on your lawn mower. In the summer, mow at 3 inches or
higher. Do not remove more than 1/3 of the grass height
(about an inch) with each mowing.

Avoid scalping your lawn at all costs. Cutting the lawn
too short will damage the most important part of the
plant: the root system.

Try to mow when the grass blades are dry. However, if
the grass is getting out of hand, it is better to cut it wet
than let it grow too long.

MOWER BLADES

A sharp mower blade will make a clean, precise cut that
heals quickly.

A dull mower blade will chew and fray the ends of
the grass blades. As a result, they will turn brown
and increase moisture loss, making your lawn more
susceptible to potential problems.

TEMPERATURE

Try to avoid mowing your lawn when the temperature is
above 25° C or your lawn is showing signs of drought.

CLIPPINGS

As long as you are mowing often enough that the
clippings are an inch or less in length, you can leave the
clippings on your lawn.

Mulching the clippings returns moisture and nutrients to
the soil (and you will not take up valuable landfill space!).

If you do need to remove the clippings, there is no harm
done; however, you may find that your lawn needs to be
fertilized more often.
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AMOUNT

Lawns require two inches of water per week to stay
green and growing.

Water twice per week, an inch at a time. Use an empty
coffee can or a watering gauge to make sure your lawn
is getting the right amount of water each time.

Rainfall seldom provides ample moisture. Further
watering is needed for lawns to do their best.

Extra watering may be required during hot, windy
weather to help offset rapid evaporation.

TIMING

In the spring, it is tempting to start watering early, but
there is usually plenty of rain to keep your lawn healthy.
Wait to water until the weather gets warm and dry.
Water early in the morning for best results.

Watering late in the day or at night can promote fungal
growth, leading to disease problems in your lawn.

If your lawn is severely dry, be sure to water it
immediately regardless of the time of day.




Our Promise

We would love to tell you that when you are a Weed
Man customer, you will never have a lawn issue again,
but that'’s not reality. You will. There will always be
pressure from hard-to-control weeds, disease, pests
and heat stress, as your lawn is a living, breathing,
ever-changing part of nature with specific needs
unique to your property.

P

With that being said, if you notice any problems

or re-growth between services, contact us! We will
happily return to your property for service calls or
spot treatments, as needed.

Create or Access Your Online Account!
Visit customer.weedmancanada.com

At Weed Man, we welcome any/all questions that may arise throughout each and every stage of the lawn
care process. Our locally owned and operated office is backed by 50 years of lawn care experience and
is always staffed with the most knowledgeable technicians, customer service agents, and managers in the

industry. We'd love to hear from you!

OFFICE HOURS: 9 AM - 5 PM Monday through Friday

e

REFER A FRIEND
& EARN REWARDS

PHONE NUMBER: (905) -639-4300

ADDRESS: PO Box 91520, Roseland plaza, Burlington, ON L7R 4L6

With Weed Man's
Referral Program!

E-MAIL ADDRESS: burlington@weedmancanada.com

Call or visit weedman.com
to get started!

WEBSITE: burlington.weedman.com

weJ M.an@

weedman.com ""We care for your lawn."
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